Home Healthcare

Home is where
you belong
Which is why we are here.

We’re here

when you need us.
If you’re considering home healthcare services,
you’re not alone. More than nine million Americans
will use some sort of home healthcare service this
year. In fact, it’s now possible for a wide range of
treatments and procedures that used to be performed in a hospital to be provided in the comfort
of your home. Today, skilled professionals such as
Registered Nurses (RNs), Licensed Practical Nurses
(LPNs), Therapists and Medical Social Workers, as well
as personal care aides, homemakers and companions, provide home care services for individuals
across the country.

If you need home healthcare services, the
key to finding the right home care agency for
you or your loved one is becoming informed
and understanding your options. This brochure
answers some of the questions you may have
about home healthcare.

What is Home Healthcare?
You may have heard the term home care used to
describe a variety of services from wound treatment to meal and laundry service. Skilled home
healthcare, however, is very specific and usually
prescribed by a physician. Home healthcare requires
the services of a licensed healthcare professional
such as a nurse or therapist. The services can be
for either a short or long period of time, and are
usually eligible for Medicare/Medicaid or private
insurance payment if certain requirements are met.

Who Decides If I Need
Home Healthcare?
Usually your physician will decide if this type of
care is right for you. If so, he or she will develop a
plan of care that describes your health needs and
what care or treatments are required. This care
plan is important, as it makes sure you understand
exactly what services are provided and the role
you play in getting better.

Who Pays for Skilled
Home Healthcare Services?
Medicare, Medicaid and managed care/insurance
plans cover many of the healthcare services provided in the home. Medicare, and in some states
Medicaid, will not pay for personal care services
such as personal aides unless skilled nursing services or physical therapy is also needed.

Home Healthcare:

What Medicare Covers
Medicare will help cover home healthcare
costs for people with Medicare who meet
the following four conditions:
£ Your doctor must decide you need medical care
at home and make a plan of care.
£ You must need at least one of the following:
ongoing brief nursing visits less frequently than
daily, physical therapy, speech-language therapy, or continue to need occupational therapy.
£ You must be homebound. This means that you
are normally unable to leave home unassisted.
Being homebound means that leaving requires
a major effort. When you leave home, it must be
to get medical care, or for short, infrequent, nonmedical reasons such as a trip to get a haircut,
to attend religious services or adult day care.
£ The Medicare program must approve the home
health agency caring for you.

Who Coordinates My Care Plan?
Generally, a home health registered nurse or
therapist will coordinate your plan of care under
the direction of your doctor. His or her job is
to make sure you are informed and educated
about your condition in addition to providing
services such as intravenous drug administration,
medication management, wound care or postsurgical rehabilitation. Specialists, just like in the
hospital, may provide very specific services. It is
your unique plan of care that defines which of
the specialists and other home healthcare staff
will be needed to provide you with the necessary
treatment or services.

Who Can Help Me Find a Skilled
Home Healthcare Agency?
Your physician, hospital, outpatient discharge
planner or insurance plan can help you find the
right home healthcare agency. Discharge planners
are generally nurses or medical social workers
who help you and your family make informed
decisions about care after leaving the hospital,
rehab facility or nursing home. Since most home
healthcare is paid for by Medicare, Medicaid or an
insurance company, you’ll want to make sure that
you are using an agency that meets their criteria.
If you’ve traveled some distance to receive care,
you’ll also want to make sure that the home
healthcare agency serves the area in which you
live and has available staff to meet your needs.

The Story of Debbie
Home. It’s a simple word that most of us associate
with comfort, familiarity and security. But for Debra
Cain home is, quite literally, her life. Paralyzed from
the neck down since her late 20s, but blessed
with an indomitable optimism, Debbie’s home is
both her touchstone and, in a very real sense, her
hospital.

InterimHealthCare.com/StoriesFromHome

Questions to Ask Home Health Agencies
Quality of care can differ among home health
agencies. To make the best decision, talk to your
family, healthcare provider or discharge planner.
Call agencies and ask questions about their
services. Some services may not be covered
by Medicare. Ask whether the agency:
£ Offers the specific healthcare services
you need, such as nursing or therapy
£ Has staff available to provide the hours
of care your doctor ordered, and can start
when you need them
£ Meets your special needs, such as language
or cultural preferences
£ Offers the personal care services you need,
such as help bathing and dressing
£ Offers the support services you need, such
as help with laundry, cooking or shopping
£ Can help you arrange for additional services,
such as Meals on Wheels
£ Has staff available at night and on weekends
for emergencies
£ Is Medicare-certified
£ Will explain what your insurance covers,
and what you must pay out-of-pocket
£ Does staff background checks
£ Has letters from satisfied patients, family
members and doctors

Why Should You Choose
Interim HealthCare?
1 Nationally founded in 1966, we are one of
the oldest and most trusted home care
agencies in the United States.
2 Our services are available 24 hours a day,
7 days a week — making care and help
available when you need it.
3 We have an ongoing commitment to
integrity and quality care.
4 You have peace of mind knowing we insure
our employees for general and professional
liability and workman’s compensation as
per state laws.
5 We’re a locally owned franchise and part of
the community.
6 Our local office is part of a national company
that invests in better ways of caring for
people so you benefit from the most current
innovations in home care.
7 Our staff is appropriately trained and has
recent experience in their assigned areas
of care or service. And because we
employ our caregivers, they are carefully
screened and background checked for
your safety.
8 We offer a family-centered approach to
care so you receive more communication.

About Interim HealthCare®
Interim HealthCare Inc., founded in 1966, is a leading national
franchisor of home care, hospice and healthcare staffing
companies. Interim HealthCare is unique in combining
the commitment of local ownership with the support of a
national organization that develops innovative programs
and quality standards that improve the delivery of service.
Franchisees employ nurses, therapists, aides, companions
and other healthcare professionals who provide 25 million
hours of home care service to 190,000 people each year,
meeting a variety of home health, senior care, hospice,
palliative care, pediatric care and healthcare staffing needs.
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