
Making Smart  
Home Care Choices
A discussion guide for you  
and your clients



Trust Advisors Trust Interim
“I have used the services of Interim for many years 
and have been most satisfied. Often times we are given 
little advance notice of a particular need and Interim 
has always been quick to respond with professional 
and very capable services.”

Kimberly M., VP & Senior Trust Officer

Indicators for Home Care Referrals
If any of the following apply to your senior clients, they 
may be in the position to benefit from personalized home 
care services.

Complex health issues
• Recent hospitalization or injury
• Multiple diagnoses with multiple treatments

Decreased or inadequate caregiver support
• No one in the home to provide assistance with daily care
• Social isolation
• Loss of interest in socializing/communication with 

family/friends
• Loss of interest in outside activities such as cards,  

golf, etc.

Change in memory or behavior
• Increased forgetfulness/memory loss
• Repeating the same questions/phrases, increased calls to 

the office
• Increased irritability, mood changes, unusual crying or 

aggression
• Stacks of unopened mail in the home, clutter

Safety concerns
• Falls
• Cluttered walkways
• Problems with stairs
• Driving issues
• Fire hazards
• Burn marks in the kitchen from hot pans being set on 

counter
• Cigarette burns on clothing/furniture

Nutritional concerns
• Unusual weight loss
• Clothing appears too big

Change in appearance
• Disheveled, poor grooming, odor, soiled or stained 

clothing
• Excessive bruising
• Inappropriate dress for weather conditions

In your profession, the subject of   
non-medical home care can arise when 
working with senior clients. Interim 

HealthCare® has prepared this discussion 
guide to help both of  you through the process 
— and to ensure the right questions are 
asked. The good news is, the right kind of   
in-home care can greatly prolong an 
individual’s ability to remain independent  
and lead an enriched, engaged life in the 
comfort of  his or her own home.



Types of Providers

If you feel your client could benefit from in-home care, 
you can use the following information to discuss types of 
care available, as well as what to watch for when making 
a decision and initiating services.

Home Care Company: This is a business that employs 
caregivers to provide home care services such as personal 
care, companionship and homemaking, and may or may 
not be licensed by the state. The level of services varies 
by licensure.

Registry: This is an organization that pairs caregivers 
with clients, but does not actually employ the caregivers. 
Some registries provide elements of the hiring process 
such as screening and background checks, and some 
provide payroll services to handle employment tax issues. 
The caregiver is legally the employee of the client.

Independent or Assisted Living Facility: Varied levels 
of care services can be provided in a residential building 
or complex. Basic fees cover residential aspects of 
housing and meals, as well as some social activities. Some 
facilities cannot provide any care services, while others 
are licensed to provide such services. Care services are 
typically provided at an additional cost to residents.

Direct Hire: These are individuals acting upon behalf of 
themselves to provide services to the client or through 
the clients’ family. Under federal law, when annual 
compensation exceeds $1,700, both the employer and 
employee owe federal payroll taxes of 6.2% for Social 
Security and 1.45% for Medicare. The employer must 
also pay 0.8% on the first $7,000 in wages in federal 
unemployment tax. (For more information, see IRS 
Publication 926, “Household Employer’s Tax Guide.”) In 
many cases, people employing someone are also required 
to contribute to state workers’ compensation insurance 
pools and pay state unemployment taxes.

When it matters most, count on us.

Trust Advisors Trust Interim
“Claudia looks after Johanna like she were her own 
relative…Claudia goes beyond her job description in 
not only making Johanna’s world a better place, but 
mine too.”

Linda C., Trust Advisor

Trust Advisors Trust Interim
“As the person responsible for Ida’s affairs, I never 
worried about Ida when Connie was on duty. Very 
diligent in notifying me and giving me daily updates.”

Peter, on behalf of Ida M.



Staying at Home: Will this decision allow your client 
to remain in his or her home? How will the transition be 
made if future health conditions indicate a higher level of 
care is needed?

Hiring: Under what standards is the caregiver hired?  
Is there a formal interview process that includes 
background checks, drug testing and reference checks?  
Is the caregiver trained and experienced? If hiring 
directly, is your client capable of handling the hiring 
process — including advertising, screening, interviewing, 
negotiating wages and more? If a residential facility is 
chosen, will there be sufficient staffing to handle your 
client’s needs? Is the staff employed by the facility or 
contracted through another entity?

Background: What background checks have been 
conducted on the caregiver? Do they have a criminal 
background or have they been drug screened? If hiring 
directly, is your client capable of performing these 
checks?

Bonding: Is the caregiver bonded to protect your client 
against theft and dishonesty?

Insurance: Is the caregiver protected by malpractice 
insurance? Workers’ compensation? If not, will your 
client’s homeowner’s policy cover injuries sustained by 
the caregiver on the job? Most will not.

Training: What kind of training has the caregiver 
received? Is the training specific to issues related to  
aging and caring for seniors?

Policies & Procedures: What type of policies and 
procedures is the caregiver required to adhere to? Do 
the policies cover hiring, training, supervision, record 
keeping, privacy and elder abuse?

Supervision: How is the caregiver supervised while in 
your client’s home? How frequently will he or she be 
observed, and is there a quality improvement program  
in place to ensure services are provided properly?  
If moving to a facility, what level of supervision is the 
staff provided?

Taxes: Who will handle the employer portion of all 
applicable taxes, including withholding and Social 
Security taxes? Is your client capable of handling the 
legal paperwork involved if hiring directly?

Scheduling: How flexible is the caregiver’s schedule? 
How will scheduling be handled — and what happens 
when the caregiver is sick or unable to work for any 
reason?

Customized Care: Can the care provided be  
customized to handle specific age-related needs or 
medical conditions?

Continuum of Care: If the level of care needed changes, 
will the caregiver be able to handle the change, or will 
your client have to find another provider or move to a 
facility to receive adequate care? What level of care is the 
caregiver licensed to provide? 

Appropriate Care: What evaluation tools are used to 
ensure the appropriate level of care is administered? 
Will your client be evaluated as time passes to make sure 
additional services are provided as needed?

Access to Payors: To what extent will this service 
provider work with your client to ensure services are 
covered and paid for?

Issues to Consider When Making a Choice

While the answers to some of these questions may seem obvious, many aren’t. 
In fact, the answers can vary not just by the type of care provider, but can vary between different home care companies and registries. 
It is important to ask these questions of every potential care provider to make sure your client receives the most appropriate level of 
in-home care necessary in order to remain comfortably — and safely — at home.
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